
The following guidance sets out the 
steps businesses and employers 
should take to protect themselves 
and their staff:

Acas has published new guidance to help 
employers understand their obligations and 
protect the health and safety of their staff. 
It covers sick pay, dealing with incidents of 
coronavirus in the workplace, and employers’ 
obligations concerning workers who need to self-
isolate or do not want to come into work. 

Read the guidance in full at  
www.acas.org.uk/coronavirus.

CIPD has published coronavirus advice for UK 
employers, which sets out how they can respond 
to the coronavirus threat. 

Read the information in full at  
www.cipd.co.uk/knowledge/fundamentals/emp-
law/health-safety/coronavirus-factsheet.

NatWest has published practical advice about 
the steps SMEs can take to minimise disruption 
from the coronavirus outbreak. It covers business 
travel, how to communicate with staff, preparing 
the workplace and paying staff. 

Read the advice in full at  
https://natwestbusinesshub.com/content/
coronavirus-practical-advice-for-smes.

The UK Government has issued healthcare 
advice for employers and businesses. It provides 
information on how to prevent the spread of 
coronavirus, and how to respond if someone 
suspected of having the virus has been in a 
workplace setting. 

Read the advice at  
www.gov.uk/government/news/coronavirus-
covid-19-guidance-for-employees-employers-and-
businesses.

The following support is available to help businesses 
prepare for coronavirus and manage its effects:
The UK Government has announced a £330 billion 
stimulus to support the UK economy through 
coronavirus, including £7 billion to protect businesses 
and the self-employed. Support includes:

• The Coronavirus Business Interruption Loan 
Scheme will support lenders to offer loans up to 
£1.2 million to firms impacted by coronavirus.

• To help smaller firms, the business rates retail 
discount for properties with a rateable value below 
£51,000 will be increased to 100% and expanded to 
included hospitality and leisure businesses.

• Small businesses that pay little or no business 
rates will receive a £3,000 cash grant to help with 
ongoing costs.

• Businesses with fewer than 250 employees will be 
entitled to receive a refund for Statutory Sick Pay 
costs they incur because of coronavirus. The refund 
will be limited to two weeks per employee.

• Help for those who are ineligible for Statutory Sick 
Pay, such as the self-employed, to access benefits 
more quickly if they have to self-isolate.

• A new telephone helpline to support businesses 
and self-employed people who are concerned about 
paying their tax due to coronavirus.  
Contact the HMRC helpline on 0800 0159 559.

Public Health England has published updated industry 
guidance to help affected sectors limit the spread of 
coronavirus. 
Read the guidance at 
www.gov.uk/government/news/government-publishes-
updated-covid-19-industry-guidance.

The Bank of England has cut interest rates from 0.75% 
to 0.25% to help mitigate the impact of coronavirus 
on the UK economy and reduce borrowing costs for 
businesses. The Bank of England has also confirmed 
it will give banks extra lending powers so they can 
support firms. 
Read more about the interest rate cut at  
www.bbc.co.uk/news/business-51831004.
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Banks and other lenders have announced a range 
of financial support to help businesses deal with 
the impact of coronavirus, including:

Banks including  Barclays, Santander, Virgin Money 
and TSB have announced they will be offering 
payment holidays for loans and mortgages to help 
businesses and individuals affected by coronavirus. 

Read more at www.telegraph.co.uk/
business/2020/03/10/rbs-offers-mortgage-
payment-relief-coronavirus-victims/.

Barclays has launched a free telephone helpline 
offering support and information to its business 
banking customers. It is also providing repayment 
holidays. 

Find out more at https://home.barclays/
news/2020/03/supporting-customers-affected-by-
coronavirus/.

Lloyds has launched a £2 billion package to help 
minimise disruption to business operations. 
Support includes repayment holidays, and no 
arrangement fees for new or increased overdrafts, 
invoice discounting and finance facilities. 
Read more at www.lloydsbank.com/business/
coronavirus.html.

NatWest has announced a £5 billion fund to 
support small and medium-sized firms to deal 
with the impact of coronavirus. Support includes 
the provision of working capital, loan repayment 
holidays and temporary emergency loans with no 
fees. 

Read more about the support at www.rbs.com/
rbs/news/2020/03/natwest-pledges-p5bn-working-
capital-support-for-smes-during-cor.html.

Santander has outlined the support it is offering 
to customers impacted by coronavirus. Support 
includes a helpline and advice on managing 
finances. 

Find out more at www.santander.co.uk/about-
santander/media-centre/press-releases/santander-
uk-outlines-support-for-customers-during-
coronavirus-outbreak.

Stockton Business Improvement District is here to help and support you.   
Contact: Jason Maxwell BID Manager: Email: manager@stocktonbid.co.uk Mobile: 07718 474686
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